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Qualitative Research



What is qualitative research?

� 6SHQGLQJ�µTXDOLW\�WLPH¶ ZLWK�\RXU�UHDGHUV

� ,W�VKRXOG�EH�D�YLVFHUDO�H[SHULHQFH�

� 7DONLQJ��ZDWFKLQJ�DQG�OLVWHQLQJ�WR�WKHP�
�VRPHWLPHV�HYHQ�VPHOOLQJ�WKHP��

� )RFXV�LV�RQ�DWWLWXGHV�DQG�EHKDYLRXUV

� ,QIRUPDWLRQ�LV�ULFK��YDULHG�DQG�GHHS



What is qualitative research?

� 1RW�DERXW�PHDVXUHPHQWV�RU�QHFHVVDULO\�
µUHSUHVHQWDWLYH¶ VDPSOHV

� $QDO\VLV�LV�LQWHUSUHWLYH��VXEMHFWLYH��GLDJQRVWLF�
DQG�LPSUHVVLRQLVWLF

� $QDO\VLV�IUDPHZRUNV�DUH�RIWHQ�DSSOLHG��EXW�LQ�
HVVHQFH�\RX�KDYH�WR�UHDG�WKH�WHD�OHDYHV



Focus Groups



Focus Groups



Focus Groups



Focus Groups



Investigating the effectiveness of a title’s 
key attributes

� %UHDGWK�DQG�PL[�RI�FRQWHQW
� 4XDOLW\�RI�SLFWXUHV
� %DODQFH�RI�WH[W�Y�LPDJHV
� /D\RXW�DQG�GHVLJQ�± DSSHDO�DQG�OHJLELOLW\
� )URQW�SDJH�DQG�PDVWKHDG�GHVLJQ
� 5ROH�RI�DGV�DQG�FODVVLILHG�VHFWLRQV��SURSHUW\��

PRWRUV�DQG�MREV��
� %DODQFH�RI�DSSHDO�E\�DJH�DQG�JHQGHU
� 3XUFKDVH�PRWLYDWLRQ



Developing your editorial vision

� ,QYHVWLJDWH�WKH�HPRWLRQDO�DQG�UDWLRQDO�
DWWULEXWHV�RI�\RXU�WLWOH

� :KR�UHDOO\ UHDGV�LW�� WKH���������UXOH��ZKR�DUH�
WKH\�	�ZKR�GR�WKH\�ZDQW�WR�EH�

� :KDW�GRHV�WKH�WLWOH�VD\�DERXW�LWV�UHDGHUV�± WKH�
PLUURU�LW�KROGV�XS

� +RZ�GRHV�WLWOH�EHQHILW�LWV�UHDGHUV�± ZKDW�UROHV�
GRHV�LW�IXOILO

� :KDW�GRHV�WLWOH�RIIHU�WKDW�RWKHU�SXEOLFDWLRQV�
$1'�PHGLD�FKDQQHOV�GRQ¶W

� :KDW�WKH�WLWOH�VWDQGV�IRU�± LWV�HGLWRULDO�DQG�
GHVLJQ�HWKRV��LWV�VRXO�



Stockport, Manchester or Cheshire?



Stockport, Manchester or Cheshire?

� µ,I�\RX�ZHUH�LQ�/RQGRQ�DQG�VRPHRQH�DVNHG�
ZKHUH�\RX�FDPH�IURP�ZKDW�ZRXOG�\RX�VD\"¶

� 0RVW�RI�RXU�������\HDU�ROGV�VDLG�WKDW�WKH\�ZHUH�
IURP�6RXWK�0DQFKHVWHU�RU�0DQFKHVWHU

� ³,�DP�QRW�RYHUO\�SURXG�RI�WKH�QDPH�6WRFNSRUW��
,�GRQ¶W�WKLQN�WKH�DFWXDO�QDPH�JLYHV�WKH�
LPSUHVVLRQ�RI�D�QLFH�SODFH�UHDOO\�´ �����������



Stockport, Manchester or Cheshire?

� :KDW
V�WKH�EHVW�WKLQJ�DERXW�OLYLQJ�LQ�WKLV�DUHD"

� ³3UREDEO\�WKDW�LW
V�TXLWH�FORVH�WR�>0DQFKHVWHU@�
FLW\�FHQWUH´

� :K\�ZHUH�\RX�ODXJKLQJ�DERXW�>6WRFNSRUW@"

� ³,W
V�MXVW�VRPHZKHUH�\RX�VWDUW�RII�ZKHQ�\RX
UH�
DERXW����DQG�ZKHQ�\RX�JHW�WR�DERXW����\RX�
VWDUW�JRLQJ�WR�0DQFKHVWHU��\RX�GRQ
W�ERWKHU�
ZLWK�6WRFNSRUW���,
G�QHYHU�JR�RXW�LQ�6WRFNSRUW�´



Stockport, Manchester or Cheshire?

� ³,�DP ���DQG�UXQ�D�VPDOO�HQJLQHHULQJ�FRPSDQ\�
DQG�,�KDYH�JRW���\RXQJ�FKLOGUHQ��DQG�,�OLYH�LQ�
3R\QWRQ MXVW�XS�WKH�URDG��,�OLNH�WKH�DUHD�URXQG�
KHUH��,WV�JRRG�IRU�VSRUWV��,�DP�D�8QLWHG�IDQ��
1RW�IDU�IURP�WKH�FRXQWU\VLGH���,�OLNH�HDWLQJ�RXW�
DQG�JRLQJ�RXW�IRU�WKH�RGG�GULQN��7KH�DUHD�LV�
LGHDO�IRU�P\�OLIHVW\OH�UHDOO\�´

� ³,�VRPHWLPHV�JR�LQWR�0DQFKHVWHU��:LOPVORZ��
3R\QWRQ��%UDPKDOO«DQG�HDW�RXW�DW�IRUHLJQ�
SODFHV��,WDOLDQ��,QGLDQ��&KLQHVH��\RX�NQRZ«
7KH\�DUH�DOO�VPDOOHU�YLOODJHV�RQ�WKH�RXWVNLUWV��
WKH�6RXWK�0DQFKHVWHU�DUHD��$�ORW�RI�WKHP�KDYH�
JRW�QLFH�EDUV�DQG�QLFH�HDWLQJ�SODFHV�´



Paired depths



Qualitative insights on your readership

� ����LQWHUYLHZHHV�RIWHQ�XVH�VXUSULVLQJO\�SRVLWLYH�
DQG�FHOHEUDWRU\�ODQJXDJH�WR�GHVFULEH�WKHLU�OLYHV

� $�NH\�WKHPH�LV�PRYLQJ�LQWR�D�QHZ�SKDVH�DV�WKH�
NLGV�OHDYH�KRPH�

� 0DQ\�DUH�HPEDUNLQJ�RQ�QHZ�KREELHV��
DGYHQWXUHV�DQG�WUDYHO�RSSRUWXQLWLHV�

� 7KH\¶UH�GRLQJ�DOO�WKH�WKLQJV�WKH\�ZDQWHG�WR�GR�
ZKHQ�\RXQJ�EXW�QHYHU�KDG�WKH�WLPH�RU�PRQH\



T raditional readership?

� 5HDGHUV�KDYH�D�QHZ�IUHHGRP�OLNH�WKDW�WKH\�ODVW�
HQMR\HG�LQ�WKHLU�ODWH�WHHQV�DQG�HDUO\���V

� ³,�GRQ¶W�WKLQN�\RX�HYHU�VWRS�PDNLQJ�SODQV���$QG�
SODQV�PHDQ�D�IXWXUH��GRQ¶W�WKH\"´

� ³,¶P�EXV\�KDYLQJ�D�ORYHO\�OLIH´



X-Ray Spex



X-Ray Spex



Ethnography



Ethnography




